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Troubleshooting OMERO
If you have any problems with OMERO the following points may help you resolve them.
Contents links for web page:

Error reports

Failure at import

Submitting files

Finding the OMERO.insight logs

What information OME stores
System Administrator Troubleshooting page

Chapter on Memory Management

Error reports
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The commonest form of error report is a pop-up in either OMERO.insight or OMERO.web.

This tells you there has been a problem and invites you to submit a report.
**OMERO.insight**
In OMERO.insight enter your email address.

Describe what caused the problem in the **Comments** tab.

Click on the **Error Message** tab to view the OMERO system error information.

Click **Send** to submit the information.
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**OMERO.web**
In OMERO.web, enter your email address.

Describe what caused the problem in the form.

The OMERO system error information can be seen in the lower field.
Click **Send** to submit the information.
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Server Error. (500)

The server encountered an internal error and was unable to complete your request. Please give us feedback to help to
improve the OMERO applications. Thanks for your patience.

OME's QA system records any problem or comment you have submitted, your email address, and the IP address
you are currently using. We store this information in a password-protected system. If you'd prefer us not to hold
this information, please don't submit any information to OME QA. Any feedback you provide will be used to
further the development of the OMERO.web and improve our software.

Fields marked in red are mandatory.

Your email:
user@example.com
Comment: )
I'was trying to ...
4
Error:

Traceback (most recent call last):

File "/opt/hudson/workspace/OMERO-5.1-merge-
deploy/src/dist/lib/python/django/core/handlers/base.py”, line 114, in
get_response

response = wrapped_callback({request, *callback_args, **callback_kwargs)

File "/opt/hudson/workspace/OMERO-5.1-merge-
deploy/src/dis/lib/python/omeroweb/decorators.py”, line 452, in wrapped

retval = f(request, *args, **kwargs) P

ot m— | Send
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**Note: **
OME will only use your email address to contact you about the problem.

If you prefer, you can still send in the report without including your email address.

**Finding your OMERO.insight log file**
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The OME team might ask you to send your OMERO.insight log file to them.
Go to the OMERO.insight **Help** menu and select **Show Log File.**
This will show you the location of the log file - omeroinsight.log
If there are other log files with _1 or _2 appended to the name, ignore them. 
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Alternatively  you can find the log file in your user folder:
Windows:

C:\Users\you\omero\log\omeroinsight.log
Mac:

~/omero/log/omeroinsight.log
**Import Failure**
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1
A red cross is shown if a file fails to import in OMERO.insight.

Click on the **Fail** button to see the options to deal with the failure.
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Select **Submit** from the drop-down menu to submit the file that failed to import to the OME QA system.

Click **Yes**.
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Do you still wish to report the error?
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3
Enter your email address and any information about the failure.

Click **Files to Send** to view the list of files that will be submitted.


Click **Submit** to send the files to the OME QA system.


Any submitted files are uploaded to a secure server and are kept confidential.
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**Note: **
The OME QA system has a file size limit of 2GB, and if this is exceeded it will fail. Smaller file sizes can also cause a failure if you are uploading over a slow or unreliable network (e.g. home wireless). 
If this happens follow the instructions in the Submitting files section below. anchor link in web page
4
Select **View Exception** from the drop-down menu to see OMERO system error information.

Select **Copy Exception to Clipboard** to copy the OMERO system error to the clipboard for pasting into an email or forum.
[image: image7.jpg]View Exception

e

View Import Log —————)p

View Checksum

B 1

at Icelnternal. ThreadPool$EventHandler Thread.run(ThreadPool.java:643)

at java.lang.Thread.run(Thread.java: 744)
serverExceptionClass = "ome.conditions. ApiUsageException™
message = "Missing reference handler for Detector: 1{null) —->
lomero.model.DetectorSettings:0: 1(ome. model. acquisition. DetectorSettings:Hash_897989541) reference.”}

at ome. formats.importer.ImportLibrary$ImportCallback.onFinished(ImportLibrary.java:630)
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gnoring setlinelineCap(null, 2, 5(2015-82-12 16:13:59,297 WARN [ ome.formats.OMEROMetadataStoreClient] (2-th

erEnd(Circle, 2, 7(2015-82-12 16:13:59,298 WARN [ ome.formats.OMEROMetadataStoreClient] (2-thread-3) Unneede:
52015-02-12 16:13:59,308 INFO [ ome.security.basic.EventHandler] (.Server-53) Auth: user=9,group=7,e'
349 INFO [ ome.security.basic.EventHandler] (.Server-53) Auth: user=9, group=7,event=null(User),:
perimenterMiddleName(null, ©(2015-082-12 16:13:59,351 WARN [ ome. formats.OMEROMetadataStoreClient] (2-thread-
thread-3) Unsupported in OMERO. Ignoring setExperimenterMiddleName(Andrew, 1(2015-82-12 16:13:59,352 WARN [ '
rmats.OMEROMetadataStoreClient] (2-thread-3) Unsupported in OMERO. Ignoring setExperimenterMiddleName(null, 2(20:
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aStoreClient] (2-thread-3) Unsupported in OMERO. Ignoring setExperimenterlastName(null, 6(2015-02-12 16:13:59,35.
be62c64d-f289-4bcf-add7-af47cfe319e52015-02-12 16:13:59,393 INFO [ ome.security.basic.EventHandler] (.S
ad-3) Unsupported in OMERO. Ignoring setDatasetDescription(null, ©(2015-02-12 16:13:59,4087 WARN [ ome. format:
ROMetadataStoreClient] (2-thread-3) Unsupported in OMERO. Ignoring setProjectDatasetRef(Dataset:0, @, ©(2015-02-:
DEBUG [ 0.s.blitz.repo.ManagedImportRequestI] (2-thread-3) Image Count: 32015-82-12 16:13:59,438 INFO [ o
o.util.IceMapper] (.Server-6@) Handling:ome.conditions.ApilsageException: Missing reference handler for Detector
nvocation.proceed(ReflectiveMethodInvocation.java:158) [org.springframework.aop.jar:3.0.1.RELEASE-A] at ome.s
nsaction.jar:3.0.1.RELEASE-A]  at org.springframework.aop.framework.ReflectiveMethodInvocation.proceed(Reflecti
ava:391) ~[server.jar:na] at ome.services.throttling.Adapter.run(Adapter.java:51) ~[blitz.jar:na] at ome.s:
n.java:183) [org.springframework.aop.jar:3.0.1.RELEASE-A] at org.springframework.aop.framework.ReflectiveM
keAll(ConnectionI.java:2357) [ice.jar:na] at Ice.ConnectionI.dispatch(ConnectionI.java:1208) [ice.jar:na] :
rel.java:262) [blitz.jar:na] at sun.reflect.NativeMethodAccessorImpl.invoke@(Native Method) ~[na:1.7.0_51]
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.lang.Thread.run(Thread.java:744) [na:1.7.0_51]2015-82-12 16:13:59,459 INFO [ o.s.b.r.ManagedImportRequestI.@24
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**Submitting files**
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Automatic uploading of files to OME QA will not work if the file size is greater than 2GB.

Submission of smaller file sizes can also not work if you are uploading over a slow or unreliable network (e.g. home wireless).

If the file upload to OME QA fails, you need to let the OME team know, either by:

· commenting on the QA issue, making sure to include your correct email address
· writing on the forums - http://www.openmicroscopy.org/community/
· emailing the OME lists - http://www.openmicroscopy.org/site/community/mailing-lists
The OME team will then contact you privately with details of an FTP server that can be used instead of QA.

You may occasionally have difficulty submitting files that are in a format QA does not recognize, e.g. datasets for a new format.

In this case, you need create a Zip file containing all the files and submit that instead.

**What information OME stores**
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If you submit an OMERO error message to the OME QA system via our forms we record:

· your email address

· the IP address you are currently using

· any comment you add

· information about the nature of the problem you have encountered

· information about the OMERO.insight and OMERO.server versions and platforms being used

Your email address will only ever be used to contact you with feedback about the error you reported, or to request further details of the problem if needed. If you do not wish us to hold your email address then you can still submit the QA form without your email address.
Any feedback you provide to OME will only be used to further the development of OMERO and improve our software.
All information is held on a secure server and is only accessible to the OME team.

Even if you elect to withhold your email address, the QA form will still send us your current IP address, and we may use this to contact your OMERO system administrator if we need any further information about the nature of the problem.

Further information

Troubleshooting information for System Administrators and Developers can be found on the main OME website at:
http://www.openmicroscopy.org/site/support/omero/sysadmins/troubleshooting.html
The User Help section on OMERO.insight memory management is at:
http://help.openmicroscopy.org/client-memory.html
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